Why Keep Our Patients Waiting?
Express Prescription Pickup
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Attendance Code

To obtain CPE credit for this activity, you are required to actively participate in this session.You
will need this attendance code in order to access the evaluation and CPE form for this
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CPE Information and Disclosures
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CPE Information

Target Audience: Pharmacists and Pharmacy Technicians

ACPE#:
0575-0000-20-098-L04-P

0575-0000-20-098-L04-T

Activity Type: Knowledge




OBJECTIVES

Explain what the ScriptCenter? is and the advantages it brings to pharmacy workflow
|dentify barriers to patient counseling for patients utilizing the ScriptCenter®

Perform step by step procedures for filling and loading prescriptions into the ScriptCenter®
Be able to assist patients in creating a user profile

Navigate through AsteresCentral® and create a variety of customizable reports

REFERENCES




KEY POINTS

What is the ScriptCenter®?
ScriptCenter® ADVANTAGES
Prescription Processing
Patient Counseling
Creating a user account

Types of reports




/What is the ScriptCenter”?

Developed by Asteres Inc. and commercially [aunched in 2005

24/ Automated "ATM-like" prescription pick-up kiosk

Provides convenient and secure access to both new prescriptions and refills

Pharmacy staff maintains control of filling and verifying prescriptions




/ScriptCenter® ADVANTAGES

Camera and signature capture devices

Extended pharmacy hours for shift workers without the need

for additional staft a photo and signature of the individual picking up is captured
*with every transaction

Weekend access
Improve patient experience

Reduced wait times to pickup
Maximize efficiency

Less mix of healthy and sick population
Decreased pharmacy congestion

Increased pharmacy shelf space




Create remote prescription pickup locations

Flexibility for future expansion™

Automated return to stock

Customizable detailed reports




PRESCRIPTION PROCESSING

RX SCRIPTCENTER CHCS Report Procedures
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¢ GotoFILE
o LOGGING
= Check LOGGING ON
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e Goto SETUP
o DISPLAY

PRESCRIPION PROCESSING
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Dashboard

4.1.0.9250

Dashboard

Login to AsteresCentral ®

. . Welcome ScriptCenter®
(must open window in Google Chrome) P

Login ID:

| Shaw AFB BX Pharmacy

Password:

Must hit “Sign In" button | |

ScriptCenter is In Service {Busy With Shopper)

You are accessing a .5, Government (USG) Information System (I5) that is provided for USG-authorized use only.
By using this IS (which includes any dewvice attached to this IS), vou consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (CI) investigations.

At any time, the USG may inspect and seize data stored on this IS,

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search,
and may be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your personal
benefit or privacy.

Motwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitonng of
the content of privileged communications, or work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See
User Agreement for details.




PRESCRIPTION PROCESSING

AsteresCentral )

e

Dashboard Manage Users Patients [Eoaiiili] &l leports Access System Setup Holds Activate Enrollment

Send Rx Info ScriptLink®

Ready to Load

- —

Send Rx Info to ScriptCenter

Select File

Select the ScriptLink® tab

Next select the Send RX
Info Tab

Click on Select File to
upload CHES report from
saved desktop location




AsteresCentraI" at Shaw AFB

Dashhoard Manage Users Reports Patlents s {L1| sl Accass System Setup Holds Activate Enrollment DHEE thE EHES FEIJUr't hES ﬁniShEd Uplﬂﬂdiﬂg
| (indicated with a check mark by completed) up

S [ e can start linking prescriptions

send Rx Info to ScriptCenter




PRESCRIPION PROCESSING

AsteresCentral® at Shaw AFB 40.1.5028

Dashboard Manage Users Heports Patients EIGELLIGE Access System Setup Holds Activate Enrollment El“:k an thE SEI‘ID’[LII‘II(E tﬂh t[] S’[BFt |II'I|(II'Ig
prescriptions to bags/containers

Send Rx Info

Ready to Load

Scan Prescription(s) Load and Seal Container(s) Scan Container(s)
Scan a prescription. Please note that prescriptions requiring
s Sty e refmgeratmn@cannut be picked up from the
criptCenter
- W
Ho prescriptions scanned. " l”

rb__..-m ar;tfl!;-'er Rx . | Entar |




PRESCRIPTION PROCESSING

0040721789




ScriptCenter Inventory Status

| New Containers Loaded™:
Containers Unloaded™: Qo
Incomplete Orders: o} |
sScDu (1)
Total Containers: 137
Ready to Unload:

Once all prescriptions are loaded
and processed by the
scriptCenter, a [nventory Status
receipt will print out

=
. Unknown: Qo
- Trays to Inspect: O
. Missing Trays: (o}

: Containers to Unload:

B4 Tray 3-5
%’J 0050431013 =
0060177854 3-5-3

Tray 4-7
0040708718 A

SCILAGO1 (1)

Don't forget to log back into
AsteresCentrall®l and print out a
detailed Inventory Report

Unknown:

SCLA0O03 (3)
Total Containers:
Ready to Unload:
Unknown:

oo

T e
*Since 2/27/2020 8:12 AM.

Run by at 9:12 AM on 2/




PATIENT COUNSELING

New Prescription Communication Card

DATE: u
Patient's Full Name & DOB ﬂllt l]f Stﬂﬂl{ NﬂtIEE
Medications Medication:
If you have any questions please see a technician
at the pharmacy counter or contact us at
Comments (503} 293-0465.

For questions or concerns please contact the pharmacy at (803) 895-6466




PATIENT COUNSELING

4. 1.0.9230

AsteresCentral®

Dashboard Manage User s scriptLink® Reports Access System Setup Holds Activate Enrollment

Patient List » E

Patient Details

Birthdate: NN o Mobile:
Adaress: N o7 Email:

SUMTER, SOUTH CARO 29154-4605

ScriptCenter Alerts ScriptCenter Login
User ID: wed01370

Fingerprint: mone

Preferred Kiosk
Shaw AFB BX Ph. =

There is an option to place
prescriptions "on hold” for

| Clear Registration |

Pharmacy 10: [N

Disconnect

J Prescriptions Pick Up Lists Alerts
Hold Rx # Fill Medication Location Container Status
PANTOPRAZOLE 40 MG .
{@ cre02178 |3 |PANTOPRA: e
- SUCRALFATE 1 GM SCLAQOL: .
old EPG14679 2 ORAL TAR Door 7 2000145291 EelEI =T
FLUTICASOMNE PR 50 .
Haold EPG19405 2 MCG NAS SPSN [16GM] Deliverable
TELMISARTAMN 40 MG .
Haold EPG29368 1 ORAL TAE Deliverable
LORATADINE 10 MG :
Haold EPG29369 1 ORAL TAE ecLADOL: Deliverable
PROAIR (ERAMD) 90 Door 4 2000145309
Hald EFG29370 1 MCG IMNH HFAA [B8.5 Deliverable
G ]
MONTELUKAST 10 MG .
Haold EPG29371 1 ORAL TAB Deliverable

pharmacy consultation




PATIENT COUNSELING
Scriptcenter-

My Shopping Cart

The patient will be notified to
contact the pharmacy

' SPIRONOLACTONE 25 MGOR.ALTAB #60 'EP607294-_002!

The pharmacist must remove
the prescription from “hold

- status” before the kiosk will

dispense the patient's

- | prescription

Tax:
Total:




RECAP

ScriptCenter-

Express Prescription Pickup™

-:-zun CHCS Report

- Run the AdHoc ScriptCenter report in CHCS for the previous 2 days (T-2)
- Save ScriptCenter report to folder on PC

Upload Data using AsteresCentral
Fr!:nrn ScriptLink tab in AsteresCentral select “send Rx Info” tab
Click the browse button and navigate to the current CHCS report

-
- Sel_ect the report and hit the send button
- Verify the report has been uploaded in the send status log at the bottom of the screen

Linking Prescriptions
It is critical to handle one prescription at a time.

-
- Once an Rx is ready and checked for will-call select the “ScriptLink” tab on AsteresCentral
7k Scal_w Rx barcode on the patients paperwork; select Enter
2. Review Rx info, Make sure the correct Rx number and name are displayed; select Next
- Place the Rx and paperwork in a ScriptCenter bag
- Use appropriate size bag

Do not overstuff the bag; be sure the label is folded neatly .
If you need to load 1 RX in multiple bags then scan the same Rx and select the add button. This

will allow you to add multiple packages per single Rx.

3. Scan Bag Barcode; select Enter
4. Review bag barcode and Rx number information; select Next

5. Zip the bag closure shut. The zipper comes all the way off.
- Ready for next Rx to ScriptLink.

_Loading Prescriptions into ScriptCenter
n Open front doors using front panel access )

Load prescriptions into slots in trays — Small bags in small trays and large bag and clam shells in large trays
Ensure all trays all packages are seated correctly and trays are pushed all the way in

Close front doors and allow ScriptCenter to complete inventory

L I ]

Run Inventory Report

Log into front panel access on ScriptCenter

Select “Inventory Status” button

Select “Print Inventory Report” button

Confirm there are no “Unknown” items on the report

Confirm total amount of “Newly Loaded” itemms matches inventory report




dtep |: Select Enter Single Rx Number to create an account
OR

Enrall to pick up your prescription.

Both options require the patient know at least one of the
prescription numbers they plan to pickup




e L ey AT W e S et o 8 £

. o g, e i AR o, Bun TT and el preais, sl i il ereonig,
il iy B o b phd e ey LML Uty purpese

mm e (8§, alwrhoaes Wl Boew cortrg 1 presect LRI wigeret -k e

Step 2: Hit the ACCEPT BUTTON to consent to the conditions
listed on the screen.

Select Enter Single Rx Number

0 Enter prescription number including the letters
(i.e.EP1234567):

ey ey o e O Enter date of birth (mm/dd/yyyy)




Step 3: For Enter Single Rx Number type in the
prescription number including the letters (i.e.

EP1234a67)
THEN

hit enter and type in the date of birth for whom the
prescription is for, then hit next.

- Enter Prescription # and Birth Date .'_: ~¢

Prescription #:| Enter Rx #

Birth Date: I~ I




/
/

= CREATING A USER ACCOUNT

ScriptCenter- Step d: If the patient chooses to Enroll in the
ScriptCenter?, a series of questions will need
to be answered

Do you get prescriptions for yourself at
this pharmacy?

O Al

Keep in the mind the patient will need to know
at [east one of the prescription numbers it
picking up multiple prescriptions




+r
-~

s

&) CREATING A USER ACCOUNT

: ScriptCenter-

Enter Prescription # and Birth Date

/ RXNO.& BIRTH DATE

CREATE LOGIN *Prescription #:
PIN RECOVERY N

PERSONAL DATA Birth Date: j I

LOGIN OPTiON .

(mmiddiyyyy)




TYPES OF REPORTS

[

AsteresCentral

EEHiLET l Manage Users Patients Scoriptlink 8 Reports 2 ocess Systemnm Setup Holds Activate Enrollment

ScriptCenter®

Shaw AFB BX Pharmacy

ScriptCenter is In Service (Available)

Inventory Search Search by Name: | | | Go| | Reset|

Index A B C D E F G H I 3 K L M y | O P Q R 5 T u VoW X L
Patient Name Location Container # | Rx # Fill # Status

Inventory Report




TYPES OF REPORTS

Reports List
ame 0 Descripti

View Report Customize

Aging (Historical) | view Report c i || Lists all prescriptions within ScriptCenter that are within 48 hours of their aging i
View Report Customize

Dollar Cost y || view Report c i || An itemized report and summary of current ScriptCenter Inventory including revenue value.
View Report Customize

1D Capture | view Report c i || Lists all captured ePDMP data
View Report Customize

Informed Consent | view Report c i || provides a report of user enrollment showing Informed Consent language presented and signature.
View Report Customize

E:;ﬁeﬂgécfiﬁ‘igas | view Report c i || New Scriptcenter® experience patient worksheet.
View Report Customize

Payroll Deduction | view Report c i || & pharmaey worksheet requests for enrollment in Payroll Deduction.
View Report Customize

R Soransaction | View Report c ize ||Alist of POS transactions.
View Report Customize

gﬁﬂ‘,ﬁgﬂ‘ﬁ;;‘ﬂ"iw [ View Report c ize || A summary of delivery activity within a time range by week.
View Report Customize

{S,Cr:,'grtc,g:;s:t | view Report c || & summary of current ScriptCenter Product Inventory.
View Report Customize

ScriptCenter® g;dpg:t | view Report c ize || Lists all orders delivered by ScriptCenter taday.
View Report Customize

,?fg{l:}femr@ Rx | view Report c i || Provides detail on all prescriptions delivered by ScriptCenter yesterday.
View Report Customize

ScriptCenter® Users || View Report c i || Match a SeriptCenter User to their User 1D.
View Report Customize

Signature Log | view Report c i || Lists each purchase transaction, including signature, and transaction number.
View Report Customize




TYPES OF REPORTS

ScriptCenter® Activity Summary by Week

Filter-Date is between 12152019 and 2/22/2020

= This report covers 12/15/201% through 2/22/2020 cowvering 70 days. 50 weekdays. and 20 weekend days.
= ScriptCenter was used 2326 times by 878 different people for a total of 4285 deliveries.

121513 RE-T-= 1] 122aMe 01DE20 o1MZE0 017120 D12E20 [ =TT D220 [=TR 1= Total
Total Items Picked Up 598 210 348 612 427 472 387 486 360 385 4285
Total Transactions 292 135 196 312 226 257 224 246 207 231 2326
Picked Up for Others 189 T3 1085 225 154 156 137 127 119 136 1421
Single Rx Access 133 63 G 166 128 129 111 104 101 106 1105

Summany by Time of Day:
Weekday Weakend Total

Midnight to 7:00am (1] (1] o
T:00am to 11:00am 815 71 B86
11:00am to 2:00pm 1754 141 1895
2:00pm to 4:00pm 992 71 1063
4:00pm to T:00pm 410 30 440
T:00pm to 10:00pm 1 o 1
10:00pm to Midnight o o o
Total Items 3aT2 313 4285

Summearny by Delivery Cownt:

Total
1 Item 1364
2 Items ST
3 Items 196
4 ltems 119
5 or more Items 130
Total Transactions 2326

UNCLASSIFIEIVF O SonplCentens Activity Summa UFAIZO20 1027 Ak 1al1




TYPES OF REPORTS

ScriptCenter® Rx Pickup

88 Transactions
Filter-Transaction Date is 2/27/2020

Rx Mumier Patiem Medication / Strength Containes Mo Date Delivered
MEZEI I SIMVASTATIN 20 MG ORAL TAB 0040669330 2272020 8:09:25 AM
R p inti
M_ CETIRIZIMNE (ZYRTEC EQ) 100G TAE--PO OE0Z233T2 2IIF/2020 2:41:00 AM P E S E r I pt I D n S a r E
10MG.

I LV dispensed (DRX) out
LT

erszodil . UFIROCIN 2 % TOP OINT [22GM) QOG0 324 e B YRR O Uf E H E S

=1 I . ccRA (ERAND) 100 MG ORAL TAB 0040669370 2/PTI020 9:01:11 AM
reac I~  FEXOFEMADINE 180 MG ORAL TAB 0040669305 22772020 9:02:43 AM Y t t RX
Egeest 000 ] MINOCYCLINE 50 MG ORAL CAP 0040669317 202772020 9:04:23 AM

LTI when prompted to

ers1ol -~ =0 AR (ERAMD) 90 MCG INH HEAA [B.5 0040702608 2272020 9:46:27 AM
Gy

oW enter the patient's

I L | erier B PR EN S
(L LI o ' o

T e e mmmme—m—m— the barcode on the

ersoc NN o tFORMIN 500 MG ORAL TAB D0DB0Z2IZEE 2/2T/Z020 9:58:06 AM

0| I ) report

<1 S ELOXICAM 15 MG ORAL TAB 0040669336 2/27/2020 9:59:59 AM

UNCLASSIFIEDVF OO ScriptCenten® Rx Pickup 2/28/2020 1032 AM




KNOWLEDGE CHECK

Patient A brings a new prescription for insulin to the pharmacy and requests it be available for pickup at the ScriptCenter®.

Can we honor this patient's request?

Why or why not?




KNOWLEDGE CHECK

What information at a minimum is required for a patient to utilize the Enroll or Enter Single Rx Number option?

User D and date of birth

Date of birth and name

Prescription number and date of birth




KNOWLEDGE CHECK

True or False: A patient's photo and signature are captured with every ScriptCenter® transaction?
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Attendance Code

To obtain CPE credit for this activity, you are required to actively participate in this session.You
will need this attendance code in order to access the evaluation and CPE form for this
activity. Your CPE must be filed by 4 November 2020 in order to receive credit.




QUESTIONS
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