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Attendance Code

To obtain CPE credit for this activity, you are required to actively participate in this session. You 
will need this attendance code in order to access the evaluation and CPE form for this 
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I, Ana Chavis, “declare no conflicts of interest, real or apparent, and no financial interests 
in any company, product, or service mentioned in this program, including grants, 
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Pharmacy Education as a provider of continuing pharmacy education.



CPE Information
Target Audience: Pharmacists and Pharmacy Technicians

ACPE#: 
0575-0000-20-098-L04-P
0575-0000-20-098-L04-T

Activity Type: Knowledge



OBJECTIVES

Explain what the ScriptCenter® is and the advantages it brings to pharmacy workflow

Identify barriers to patient counseling for patients utilizing the ScriptCenter®

Perform step by step procedures for filling and loading prescriptions into the ScriptCenter®

Be able to assist patients in creating a user profile

Navigate through AsteresCentral® and create a variety of customizable reports

REFERENCES



KEY POINTS

What is the ScriptCenter®? 

ScriptCenter® ADVANTAGES

Prescription Processing

Patient Counseling 

Creating a user account

Types of reports



What is the ScriptCenter®? 
Developed by Asteres Inc. and commercially launched in 2005

24/7 Automated “ATM-like” prescription pick-up kiosk

Provides convenient and secure access to both new prescriptions and refills 

Pharmacy staff maintains control of filling and verifying prescriptions



ScriptCenter® ADVANTAGES
Extended pharmacy hours for shift workers without the need 
for additional staff

Weekend access

Reduced wait times to pickup

Less mix of healthy and sick population 

Increased pharmacy shelf space

Camera and signature capture devices 

a photo and signature of the individual picking up is captured 
with every transaction

Improve patient experience

Maximize efficiency 

Decreased pharmacy congestion



ScriptCenter® ADVANTAGES
Create remote prescription pickup locations

Flexibility for future expansion*

Automated return to stock

Customizable detailed reports



PRESCRIPTION PROCESSING



PRESCRIPTION PROCESSING



PRESCRIPION PROCESSING



PRESCRIPTION PROCESSING 

Login to AsteresCentral ® 

(must open window in Google Chrome)

Must hit “Sign In” button



PRESCRIPTION PROCESSING
Select the ScriptLink® tab

Next select the Send RX 
Info Tab

Click on Select File to 
upload CHCS report from 
saved desktop location 



PRESCRIPTION PROCESSING

Once the CHCS report has finished uploading 
(indicated with a check mark by completed) up 
can start linking prescriptions



PRESCRIPION PROCESSING
Click on the ScriptLink® tab to start linking 
prescriptions to bags/containers

Please note that prescriptions requiring 
refrigeration cannot be picked up from the 
ScriptCenter®



PRESCRIPTION PROCESSING 



PRESCRIPTION PROCESSING 

Once all prescriptions are loaded 
and processed by the 
ScriptCenter, a Inventory Status 
receipt will print out

Don’t forget to log back into 
AsteresCentral® and print out a 
detailed Inventory Report



PATIENT COUNSELING 



PATIENT COUNSELING 

There is an option to place 
prescriptions “on hold” for 
pharmacy consultation 



PATIENT COUNSELING 

The patient will be notified to 
contact the pharmacy 

The pharmacist must remove 
the prescription from “hold 
status” before the kiosk will 
dispense the patient’s  
prescription



RECAP



CREATING A USER ACCOUNT
Step 1:  Select Enter Single Rx Number to create an account 

OR 

Enroll to pick up your prescription. 

Both options require the patient know at least one of the 
prescription numbers they plan to pickup



CREATING A USER ACCOUNT
Step 2: Hit the ACCEPT BUTTON to consent to the conditions 
listed on the screen. 



CREATING A USER ACCOUNT
Step 3: For Enter Single Rx Number type in the 
prescription number including the letters (i.e. 

EP1234567) 

THEN 

hit enter and type in the date of birth for whom the 
prescription is for, then hit next. 



CREATING A USER ACCOUNT
Step 3: If the patient chooses to Enroll in the 
ScriptCenter®, a series of questions will need 
to be answered

Keep in the mind the patient will need to know 
at least one of the prescription numbers if 
picking up multiple prescriptions 



CREATING A USER ACCOUNT



TYPES OF REPORTS 



TYPES OF REPORTS 



TYPES OF REPORTS 

REFERENCES



TYPES OF REPORTS 

• Prescriptions are 
dispensed (DRX) out 
of CHCS

• You must type RX 
when prompted to 
enter the patient’s 
name and then scan 
the barcode on the 
report



KNOWLEDGE CHECK
Patient A brings a new prescription for insulin to the pharmacy and requests it be available for pickup at the ScriptCenter®. 

Can we honor this patient’s request? 

Why or why not?



KNOWLEDGE CHECK
What information at a minimum is required for a patient to utilize the Enroll or Enter Single Rx Number option?

User ID and date of birth

Date of birth and name

Prescription number and date of birth



KNOWLEDGE CHECK

True or False: A patient’s photo and signature are captured with every ScriptCenter® transaction? 
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QUESTIONS
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